
CPMA Regulations 
 
Woodbine Entertainment Group is the association conducting pari-mutuel betting at this location. 
 
Pari-Mutuel betting and drug control services are provided under the supervision of the Canadian Pari-
Mutuel agency, an agency of Agriculture and Agri-Food Canada, under the supervision of the Minister of 
Agriculture. All pari-mutuel pools are calculated and distributed in accordance with the Pari-Mutuel 
Supervision Regulations. The Canadian Pari-Mutuel Agency can be contacted at 1-800-268-8835 
(English) or E-Mail: cpmawebacpm@agr.gc.ca.  A complete version of the CPMA regulations can be 
found at http://laws-lois.justice.gc.ca/eng/regulations/SOR-91-365/  
 
In Ontario, no persons under the age of 18 shall purchase or cash a ticket or voucher. All tickets should be 
held until the result of the race is declared official and prices are posted. WEG issues tickets or vouchers 
are valid indefinitely, however, they cannot be cashed at a mutuel teller after 2 years from date of issue. 
Please mail tickets, along with your name and address, to Mutuel Manager, P.O. Box 156, Rexdale, 
Ontario M9W 5L2. For more information regarding the value of outstanding tickets, contact us at 1-888-
675-7223 select Option 1 then ext 2313. 
 
Pari-Mutuel Supervision Regulations permit the cancellation of bets, until stop betting, for reasons 
including: 
 

 A change in race surface, race distance, track condition or jockey 
 A scratch of part of an entry and the cancel time limit expired at a self-serve machine 
 A wrong ticket, even after you have left the mutual window 

 
Any bets purchased can be cancelled at any machine within 40 seconds. Bets purchased up to $100 via a 
Self-Serve machine can be cancelled at any time until pools close. Any Bets can be cancelled at a Teller 
until pools close. Wagers placed by the telephone must be cancelled by calling the HorsePlayer 
Interactive support centre at (416) 675-8886 or toll free at 1-888-675-8886. HPI and Cash Card wagering 
have no cancel limits. 
 
For WIN tickets of $200.00 or more after 40 seconds, you must take the ticket to a teller: 
 

 Print your NAME (first and surname) and phone number clearly on the back of the ticket (before 
presenting to the teller) 

 Present government-issued photo identification to a teller or voucher seller 
 
All cancelled bets will be closely monitored. 
 
Subject to the Regulations, all monies on all pools on a race are refunded in the event the race is 
cancelled, declared off or declared no contest, and all monies bet on a betting interest are refunded if the 
betting interest is a late scratch or does not receive a fair start. These refunds will be communicated to the 
public through various means such as betting terminals, video display, changes boards and websites. The 
Double, Pick 3, Pick 4, and Pick 5 pools are not refunded after the first leg has been declared official. The 
following pools will be refunded if the following occur: 
 

 Pick 3: at least 2 legs are declared no contest or cancel 
 Pick 4, 5 or 6: at least 3 legs are declared no contest or cancel 
 

Where a betting interest that is part of an entry is a late scratch or does not receive a fair start and at least 
one betting interest of that entry receives a fair start in the race, all tickets purchased on the entry remain 
valid and the purchase price of any such ticket shall not be refunded. 
 

 
Odds represent the probably pay-out price at the time and have no bearing on the pay-out price on any other pool. 


